[image: Bristol City Council logo]

Renter’s Harassment Diary
Protection from Eviction Act 1977

If at any time, there is violence involved in the alleged harassment (physical force intended to hurt, damage or kill someone etc.), call the police on 999 in urgent/emergency situations – or call 101 to report non-urgent cases to the police.
For this case to be investigated by Private Housing Services, we will require information and details of the alleged harassment.  The list below gives examples of harassment we may take enforcement action against if there is enough evidence. 
Has your landlord done any of the following?
1. Forced you to sign something that takes away your legal rights?
2. Cut off the electricity/gas/water supply at the property?	
3. Repeatedly visited the property sometimes late at night?
4. Let himself into the property when you are not at home, and/or without your permission?
5. Stop you from having friends or guests visiting your home?
6. Offered you money to leave your home?
7. Moved in other tenants who cause a nuisance?
8. Used threatening words to scare you into leaving your home?	
9. Say negative words about your race, disability, gender or sexuality? 
10. Threatened to remove your belongings if you don’t leave your home?
If the answer is ‘YES’ to any of the above, please give us details of: 
1. When this happened (date/time), 
2. How often, 
3. Where it happened, 
4. Any evidence you have (letters or notes, photograph, video, messages, etc) 
5. Any witnesses. Please provide the names of anyone that witnessed the harassment.
If the harassment is ongoing, you are advised to keep a diary/log of events.  Noting the date, times, and details of what happened or what was said. There is a diary template on the back of this letter to help you.
Please forward your complete diary within 4 weeks. 
Please note, if we do not hear from you within the specified time, we will assume you no longer require assistance, and this case will be closed.
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	Harassment Diary

Name of tenant:                                            

Address:


	Date
	Time
	Address
	Details of harassment 
(what happened, what was said, by who etc).
	Other information
(witnesses etc.)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


Please return completed form with any supporting evidence to your case officer or to Private.housing@bristol.gov.uk.
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