
	[Enter landlord/Agent name/address]









Date: [enter date]
Dear [enter landlord agent name],
Re: Return of banned fees under the Tenant Fees Act 2019
I am writing with reference to my previous letter dated xxxx (copy enclosed).In this letter I outlined my position under the Tenant Fees Act 2019 which prohibits letting agents and landlords from charging fees to tenants other than those permitted fees in Schedule 1 of this Act. 
Unfortunately, as I have not received an adequate response or refund of the money owed to me, I will need to pursue the action described in my previous letter.
In the interests of attempting to resolve this matter amicably, I give you until xxxx (2 weeks from the date of the letter) to return the outstanding money before I pursue this matter formally. More information about the Tenant Fees Act is available at: https://www.gov.uk/government/collections/tenant-fees-act

Yours sincerely. 

[enter tenant(s) name(s)]
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