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Alert public health or 

police to share 

information, and for 

further advice – sharing 

in public interest 

If the person appears to 

have an impairment that 

is impacting their ability 

to follow the guidance 

(such as dementia, LD), 

complete MCA 

assessment in terms of 

their decision not to 

follow guidance 

Does the 

person have, 

or appear to 

have, 

disorder or 

impairment of 

their mind or 

brain, 

whether as a 

result of an 

illness, or 

external 

factors, such 

as alcohol or 

drug use? 
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Yes 

Does the MCA 

assessment 

conclude they 

lack capacity? 

No 
No 

Complete 

MCA 

Best interest decision 
will need to be made 

around possible 
measures in order to 

minimise risk to 
themselves/others 

Social worker 
to agree how 
frequently to 
review care 

plan/ 
reconvene 

case 
conference 
to review 

progress, as 
necessary 

MHA 

process 

Consider use 

of MHA 

Does the person appear 

to have a mental 

disorder that may require 

treatment in hospital, 

which appears to be 

impacting their ability to 

follow the guidance? If risk cannot 

be managed, 

advise public 

health officer 

and police 

 

Process for when a person is not following guidance on social distancing or self-isolating  

To use in situations where standard discussions with the person (and/or family/carers) have already taken place and the person 

continues to present an apparent risk 

 
 
 
 

Alert public health or 

police to share 

information, and for 

further advice – 

sharing 


