[Your address]
[Your address]
[Your address]
[Postcode]

[Your email/telephone number]
[Date]
[Landlord address]
[Landlord address]
[Landlord address]
[Postcode]
Dear [landlord name],
Re:	Return of prohibited rent payment
Leasehold Reform (Ground Rent) Act 2022
Pre-action letter (final demand)
I am writing to you following my previous letter dated [date] (copy enclosed / attached). In my letter I outlined my position that the Leasehold Reform (Ground Rent) Act 2022 applies to my leasehold agreement with you and that the payment(s) of [£x] paid to you on [date(s)] amounted to a prohibited rent payment. I requested that you refund this payment to me.
Unfortunately, I have not received a refund of this prohibited rent payment.
To prevent the need for further enforcement action, I give you an additional 14 days from the date of this letter to refund the prohibited rent payment before I pursue the matter formally.
Please refund the payment(s) to me by way of [insert preferred payment method, e.g., cash, cheque, or bank transfer to the following account:
Account Name:		[name on account]
Sort Code:		[XX - XX – XX]
Account Number:	[XXXXXXXX]]
If the payment is not returned within 14 days, I will have no choice but to report the matter to the local enforcement authority for their investigation.  The maximum financial penalty for a breach of this Act is £30,000, and the minimum penalty is £500.  I may also apply to the Tribunal for an order of repayment.
[In England, further information on the Leasehold Reform (Ground Rent) Act 2022 can be found at:  https://www.gov.uk/government/publications/the-leasehold-reform-ground-rent-act-user-guidance]
[In Wales, further information on the Leasehold Reform (Ground Rent) Act 2022 can be found at:  https://gov.wales/leasehold-reform-ground-rent-act-2022-guidance-leaseholders-landlords-and-agents]
Please contact me at the above [email address/number] to discuss.
Yours Sincerely,
[Your name]
