
Insight Bristol Data Process

Data is received from various sources, including:

• Education data from X-Vault (attendance data), EYES (case management system) and the DFE School census

• Housing data received from the council’s housing systems (Civica / Abritas)

• Police data received from Avon and Somerset Police (Niche / Anti-Social Behaviour systems)

• Social care data received from Bristol City Council’s Liquid Logic case management systems

• Benefits / Unemployment data received from the Department for Work and Pensions

• Health data received from the South Central and West Commissioning Support Unit (GP registrations), 
substance misuse and mental health

It is ingested and stored within a secure SQL server. 
Analysis is carried out on the data, and it is visualised using Microsoft PowerBI. 



Insight Bristol Legal Gateways

Using legal obligation as a lawful basis for processing

1. The Children’s Act 2004 – sections 9,10,11,16
2. Care Act 2014 – sections 1,3
3. Childcare Act 2006 – section 1
4. Children (Leaving Care) Act 2000 – section 1,2,4,5
5. Crime and Disorder Act 1998 – section 17,37,115
6. Criminal Justice Act 2003 – section 327
7. Education Act 2002 – section 11,21,153,157,175
8. Localism Act 2011 – section 1,2,3
9. The Children Act 1989 – section 17,22,23
10. Welfare Reform Act 2012 – section 131, 134
11. Children and Families Act 2014 – sections 23,25
12. Special Education Needs and Disability Regulations 2014
13.  Immigration and Asylum Act 1999
14. Education and Skills Act 2008

Co-operation to improve wellbeing 
Each local authority in England must make arrangements 
to promote co-operation between— a) the authority; b) 
each of the authority’s relevant partners; and c) such other 
persons or bodies as the authority consider appropriate, 
being persons or bodies of any nature who exercise 
functions or are engaged in activities in relation to 
children in the authority’s area. (The Children Act 2004)

Information-sharing in relation to welfare services etc
A qualifying person who holds relevant information for a 
prescribed purpose relating to welfare services, council tax 
or housing benefit may— a) use the information for 
another prescribed purpose relating to welfare services, 
council tax or housing benefit;
b) supply it to another qualifying person for use in relation 
to the same or another prescribed purpose relating to 
welfare services, council tax or housing benefit.
(Welfare Reform Act 2012)
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Indicator Groups
These slides show different types of data held in the Think Family Database, the data source and legal gateways for processing 
the data.

• Anti-social behaviour (ASB)
• Description: Individual Committed ASB or being managed by ASB team
• Data source: Bristol City Council and Avon & Somerset Police
• Legal gateways: 1, 2, 5, 6, 8, 9, 10

• Children safe from abuse and exploitation
• Description: Child experiencing harm, including emotional, physical or neglect in the household
• Data source: Bristol City Council and Avon & Somerset Police
• Legal gateways: 1, 2, 3, 5, 6, 8, 9, 10 

• Crime prevention and tackling crime
• Description: Involvement in the Criminal Justice System
• Data source: Avon & Somerset Police
• Legal gateways: 1, 2, 5, 6, 8, 9, 10
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Indicator Groups
These slides show different types of data held in the Think Family Database, the data source and legal gateways for processing 
the data.

• Financial exclusion and financial stability
• Description: Accessing Out of Work benefits or Adult in the family is workless
• Data source: Bristol City Council and the Department for Work and Pensions
• Legal gateways: 1, 2, 4, 5, 8, 9, 10

• Getting a Good Education
• Description: Child has low attendance, is unable to engage with Education or SEND needs not met
• Data source: Bristol City Council and the Department for Education
• Legal gateways: 1, 2, 3, 5, 7, 8, 9 

• Good Early Years Development 
• Description: Expectant or new Parents who require additional or specialist support
• Data source: EHM (Early Help case management system)
• Legal gateways: 1, 2, 5, 7, 8, 9 
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Indicator Groups
These slides show different types of data held in the Think Family Database, the data source and legal gateways for processing 
the data.

• Health
• Description: Teenage Parent or concerns about the mental health of the adult
• Data source: Bristol City Council and Early Health Management (EHM)
• Legal gateways: 1, 2, 3, 6, 7, 8, 9, 10

• Missing person
• Description: Person reported missing
• Data source: Avon & Somerset Police
• Legal gateways: 1, 2, 3, 5, 5, 7, 8, 9

• Risk model
• Description: Risk of NEET (where NEET stands for ‘Not in education, employment or training’)
• Data source: Bristol City Council, X-vault
• Legal gateways: 1, 2, 3, 4, 5, 6, 7, 8, 9, 10



Insight Bristol Indicator Groups (page 4 of 4)

Indicator Groups
These slides show different types of data held in the Think Family Database, the data source and legal gateways for processing 
the data.

• School
• Description: Child persistently absent or permanently excluded or has a EHCP
• Data source: Bristol City Council and the Department for Education
• Legal gateways: 1, 2, 5, 7, 8, 9

• Service involvement
• Description: Individual open to Council Services or Child in Need / Care
• Data source: Bristol City Council 
• Legal gateways: 1, 2, 4, 5, 6, 7, 8, 9, 10
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