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	Hazard
	Possible Outcome
	Who is at risk?
	Control measures
	Risk rating
	Person responsible

	Group size – more than 1 participants
	Hard to safely monitor larger groups leading to incorrect use of tools and injury. Volunteers getting lost or straying into unknown areas
	Vols
	Have at least 1 trained leader per 12 volunteers. Aim for 2 trained leaders / co-leaders with any group size.  Refer to activity risk assessments and your site-specific risk assessment for adjusted safer ratios (for example, scything guidance maximum 6 per trained leader). Have charged mobile phone. Leaders and helpers swap phone numbers. Leaders consider wearing a high visibility vest to identify yourself.
	M
	Health and safety lead


	Group size – 1 volunteer (plus lead)
	An accident or incident could occur and there might be no one to witness or help. 
	Vols
	Group lead only continue with planned work session if comfortable to do so. 
Only work in locations within public view. 
	M
	Health and safety lead


	Unsupervised children or young people
	Children working with adults without a DBS check resulting in safeguarding concerns
	Vols and public
	Children under 18 years must be accompanied and supervised by a parent/guardian
	L
	Health and safety lead


	Unsupervised vulnerable adults
	Vulnerable adults working with adults without a DBS check, leading to safeguarding concerns
	Vols and public
	Vulnerable adults must be accompanied and supported by an adult friend, relative, carer or support person
	L
	Health and safety lead


	Volunteers unaware of risks. Misuse of tools or inappropriate behaviour.
	Accident, injury or illness through incorrect practice, risky behavior or misuse of tools
	Vols and public
	All volunteers advised of hazards and control measures before work commences. Lead can check understanding of key points, demonstrating safer practise and monitoring throughout. Lead must have access to a charged mobile phone at all times. A qualified first aider should attend when possible, and is advisable for activities using larger tools with blades (including slashers, scythes, mattocks). Hand washing, wet wipes / alcohol gel should be made available and used before handling food, drink or smoking.
	L
	Health and safety lead


	Lone working  
	Accident or injury without trusted person to help
	Lone Vol 
	Only work alone if agreed by your parks operations lead, at safer times. Agreement will depend on site and activities. If agreed you can lone work, carry out a dynamic risk assessment on arrival.  Things that may impact safety are people on site (Anti-Social Behaviour – ASB) ; high levels of drug use; type of waste; time of day and how busy the area is. Do not start a conversation you think could escalate into a conflict or insight an abusive response.  Be prepared to call for help if needed. Make sure someone knows where you are, how long the session is and what to do if you don’t check back  at end. If you plan to on your own regularly enrol on BCC lone worker e-learning. More info: BCC Lone Worker policy 
	M
	Health and safety lead


	Violence and aggression 
	Members of the public or participants in the group becoming agitated or aggressive leading to distress of other volunteers or escalation to violence
	Vols 
	Be aware of site emergency exits and places in public view to move too. Have a charged mobile phone to hand. Do not start conversations that may escalate into a conflict or insight a violent or abusive response. If someone in your group or a member of the public has approached you and appears to becoming agitated, adopt body language and facial expressions that communicate confidence and patience. Where possible and comfortable, make eye contact but be mindful not to stare.  
If things escalate remove yourself and your group to a safer place. If there is immediate danger call 999 and ask for police. A BCC incident form should be completed and ASB reported to the police here:
Report anti-social behaviour | Avon and Somerset Police
Refer to your site-specific risk assessment for location and park specific risks and control measures. 
	M
	Health and safety lead

	Access to the site and within it
	Emergency vehicles unable to gain access.
Volunteers blocked in site
	Vols & public
	All volunteers should be advised beforehand of both formal and informal access routes and the access gate for use in an emergency and by emergency vehicles. All access routes to and around the site kept clear from obstruction
	Low
	Health and safety lead 

	Weather – sun; rain; wind; cold
	Sunburn and fatigue in hot weather. Equipment may be become heavier or slippery when wet, blow down, become misdirected when windy. Increased risk of slips and falls
	Vols
	Advise on promotion to wear appropriate clothing and footwear. Advise on local hazards affected by weather. Stop work if it too windy, wet, cold or hot. Grit/sand could be spread on slippery surfaces. Protective sunblock and water available if hot and shade identified. Swinging tools should not be used when wet or stored where they may become wet. 
	M
	Health and safety lead 

	Ticks and insect bites
	Allergic reaction
Illness, such as Lyme Disease
	Vols
	Ask sufferers of anaphylactic shock to make themselves known. Leave areas if bee’s encountered. Participants asked to wear long sleeves and trousers during activities with high risk of encountering ticks.  Check for ticks regularly. Follow guidance on removal: https://www.cdc.gov/ticks/removing_a_tick.html. Participants with allergies should carry their own medication
	L
	Health and safety lead

	Dogs (on or off leads)
	Dogs may interfere with volunteer activity or become vicious towards volunteers
	Vols & public
	Volunteers to keep an eye out for dogs which appear a threat. Volunteers to keep tools in eye-sight to avoid dogs picking up. Never approach an angry dog.
	M
	Health and safety lead

	Hypodermic needles 
	Emergency services may be required. Injury requiring first aid attention. Hypodermic needle injury
	Vols
	Carry out visual survey before work starts. Only one H&S lead collect singular needles using litter picker and Sharps box.  If there are many needles, avoid area. Report on 0117 9222100 (Mon-Fri 08:30-18:00) 0117 9222050 out of hours or via “Fix My Street”. If a needle pricks anyone, take needle with them to hospital.
	L
	Health and safety lead


	Animal or human fouling
	Can result in accidental hand- to-mouth transfer of Toxocara parasite
	Vols 
	Warn volunteers before work commences. Identify sites where there is fouling. Remove with shovel or point out and avoid.
	Low
	Health and safety lead
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