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	Hazard
	Possible Outcome
	Who at risk?
	Control measures
	Risk 
	Person responsible

	Contaminants / Skin irritants
	Infection / inflammation
	Vols
	Gloves worn when lifting
	L
	Health and safety lead

	Holding loads away from the body
	Back injury and/or loss of balance. Foot injury from dropping object. General injury / strain.
	Vols
	Volunteers advised of correct lifting techniques. Amend working environment and layout to minimise risk e.g. to avoid reaching upwards. Reduce carrying distance or share tasks between volunteers. Volunteers advised to take regular rest breaks.
	M
	Health and safety lead


	Twisting, stooping or reaching upwards
	Back injury and/or loss of balance. Foot injury from dropping object.
General injury / strain.
	Vols and public
	Volunteers advised of correct lifting techniques before work commences (provided with training). Amend working environment and layout to minimise risk e.g. to avoid reaching upwards. Reduce carrying distance or share tasks between volunteers. Volunteers advised to take regular breaks.
	M
	Health and safety lead


	Long carrying distances
	Back injury and/or loss of balance. Foot injury from dropping object. General injury / strain.
	Vols and public
	Volunteers advised of correct lifting techniques. Amend working environment and layout to minimise risk. Reduce carrying distance or share tasks between volunteers. Take regular rest breaks.  
	M
	Health and safety lead


	Strenuous pushing or pulling
	Back injury and/or loss of balance. Foot injury from dropping object. General injury / strain.
	Vols and public
	Volunteers advised of correct lifting techniques. Amend working environment and layout to minimise risk. Reduce carrying distance or share tasks between volunteers. Take rest breaks.  
	M
	Health and safety lead

	Repetitive handling
	Back injury and/or loss of balance. Foot injury from dropping object.
General injury / strain.
	Lone Vol 
	Volunteers advised of correct lifting techniques. Amend working environment and layout to minimise risk. Reduce carrying distance or share tasks between volunteers. Take rest breaks.  
	M
	Health and safety lead

	Insufficient rest or recovery time
	Back injury and/or loss of balance. Foot injury from dropping object.
General injury / strain.
	Vols 
	Volunteers advised of correct lifting techniques. Amend working environment and layout to minimise risk. Reduce carrying distance or share tasks between volunteers. Take rest breaks.  
	M
	Health and safety lead

	Heavy, bulky or unwieldy items, difficult to grasp, unstable, hot or sharp
	General injury / fatigue. General muscular injury. Losing grip.  Hitting adjacent objects.
	Vols
	Use a carrying aid if possible– e.g. rope, wheelbarrow, sack truck. Reduce carrying distance or share tasks between volunteers. Gloves worn when lifting.
	M
	Health and safety lead


	Poor or variable ground conditions
	Back injury and/or loss of balance. Foot injury from dropping object. General injury / strain / fatigue
	Vols
	Remove all ground obstructions. Avoid repetitive manual handling or carrying of heavy items in wet and/or slippery conditions.  Use appropriate footwear. Avoid slopes and steps wherever possible.
	M
	Health and safety lead


	Movement restriction  from clothing or equipment
	Back injury and/or loss of balance. Foot injury from dropping object. General injury / strain / fatigue
	Vols
	Wear clothing appropriate for the task.  Check and address loose clothing which may snag or become trapped
	M
	Health and safety lead

	Volunteer has health condition
	General muscular injury. Losing grip.  Hitting adjacent objects

	Vols
	Tasks designated by an appointed person according to physical ability. Rotate between volunteers. Work at own pace and comfort. Ask discreetly if volunteers have a health condition that may affect ability to lift manually.
	M
	Health and safety lead
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