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Bristol Parks and Green Spaces 
Volunteering Agreement Template
 
This template volunteering agreement has been created for Bristol Park Friends Groups. It is based on the volunteering agreement Bristol Parks use with volunteers that attend park ranger led sessions.
Bristol park volunteer leads may wish to use this agreement when welcoming volunteers to their work session for the first time. For example, lead volunteers could download, edit and print off for new park group volunteers to read when they attend their first session. Or send by email attachment to new volunteers who have enquired about your group.

Volunteering Agreement
Friends of Park Group: XXXXXXXX

This agreement is between XXXX park group volunteer leads and volunteers attending XXXX park sessions
This agreement supports how best we can work together, as volunteers caring for our local green space. 
Volunteer leads will:
1. Engage positively and cooperatively, providing a safe, welcoming session to volunteer
2. Provide appropriate supervision and resources during activities.
3. Apply Equality, Diversity and Inclusion policy, including adapting tasks when reasonable to reduce barriers to involvement. 
4. Maintain good relationships with other volunteers, including respecting differences and avoiding behaviour and language that could cause harm or upset
5. Provide feedback opportunities. Keep you informed of plans that may affect your volunteering 
6. Keep personal information confidential (for example, get permission before sharing phone numbers). 
7. Respond to concerns, including doing our best to explain how we work with Bristol parks following council processes and parks volunteer training.
8. Insure you against accidental injury when taking part in a volunteer led park activity.  
As a volunteer attending park group session or activity, I will:
1. Sign in at the start of the session. If I leave early, I’ll let the group lead know.
2. Follow safety guidance, including only using tools I know how to use. I’ll ask questions if I’m not sure what’s expected.
3. Dress appropriately for the task I’m doing.
4. Disclose health conditions which could limit my activities or impact mine or others safety. Only take part on the day if I’m fit enough.
5. Not take drugs or alcohol to my volunteering, or work under the influence of drugs or alcohol
6. Maintain good relationships with other volunteers, including respecting differences and avoiding behaviour and language that could cause harm or upset 
7. Be mindful this group is led by volunteers giving our time for free. 
8. Keep group members personal information confidential (for example, get permission before sharing phone numbers) 

This Agreement
This agreement is in honour only. 
If we fall short, please speak to us, or contact Bristol parks volunteer coordinator on parkvolunteers@bristol.gov.uk
If you fall short, your volunteer leads will invite you to a discussion. If an amicable solution cannot be found, we will involve council volunteer management and you could be asked to step back from volunteering with our group. 

Contacts
Your group leads: XXXXXXXXXXXXXXXXXXX
Parks and Green Spaces Volunteering: parkvolunteers@bristol.gov.uk 
Day to day park issues report online: www.bristol.gov.uk/reportparkproblem
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